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RETAIL STAFF AUDIT RESULTS
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– Staff are young - in mid 20s
– Staff perceive radio as being for older people
– Staff don’t understand digital stations
– Staff don’t understand digital radios
– Staff prefer to sell a smart speaker
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– Raise awareness of content proposition
– Partner with retail buyers & staff trainers
– Digital radio presence on retailer websites
– Targeted digital radio social media
– Build digital radio e-learning site
– Direct communication to retail staff
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– Dedicated digital radio 
microsite

– Linked to radio search
– Radio’s Digital Revolution 

theme
– Information and video
– Showcase digital stations
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– Staff digital radio resource
– Focus on digital radio stations & 

content 
– Digital station player & podcast 

sampler 
– Digital radio learning quiz & audio 

prizes
– Staff digital radio e-shot 
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– Retail partnerships
– Retail websites
– Retail staff training
– Retail staff communication
– Retail staff assessment



THANK YOU
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